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NEW CUSTOMER QUESTION LIST 
 
DATE OF REQUEST   NAME OF REQUESTER    PROJECT NAME    
 
NAME OF PROPERTY OWNER(S)          
 
PHYSICAL LOCATION OF SERVICE          
 
MAILING ADDRESS OF SERVICE   ,     , SD,   
     STREET  CITY        ZIP 
 
RANGE  TOWNSHIP SECTION ¼ SECTION DESCRIBED PROPERTY    
 
SUBDIVISION NAME      LOT/BLOCK NUMBER(S)    
 
MAILING ADDRESS OF OWNER   ,     , SD,   
     STREET  CITY          ZIP 
 
PHONE NUMBERS OF OWNER   ,     ,    
     CELL  HOME/BUSINESS   WORK 
 
ADJACENT LAND OWNERS POWER WILL CROSS:    (Please provide copies of all Plats and deeds) 
 
NAME      ADDRESS     PHONE   
 
NAME      ADDRESS     PHONE   
 
NAME      ADDRESS     PHONE   
 
 
NAME OF ELECTRICIAN     PHONE NUMBER OF ELECTRICIAN    
 
NAME OF CONTRACTOR     PHONE NUMBER OF CONTRACTOR    
 
NAME OF TRENCHER     PHONE NUMBER OF TRENCHER    
 
DATE ESTIMATE IS NEEDED BY    DATE SERVICE NEEDED BY     
 
CIRCLE ONE          RESIDENTIAL OR COMMERCIAL     PERMANENT OR TEMPORARY HOME       GAS OR TOTAL 
ELECTRIC 
 
MAIN PANEL SIZE        MAIN PANEL VOLTAGE     
 
DATE AND TIME TO MEET AT SITE:           
 
COMMENTS/CONTACTS/HISTORY           
 
             
 
             
 
             
 
Note: Please call the BHP Business Office    to set up billing information on new service. 
 The Business office will ask you to provide a letter of credit from your previous power provider or a deposit equal to two  
 months revenue.  All Temporary Construction Services will be charged the direct costs incurred for temporary connection 

and disconnection. 
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ELECTRIC POWER SERVICE CONTRACT (TYPE #1) Contract Number   
 State Of South Dakota Effective Date   
 
 
 THIS CONTRACT, made between Black Hills Power, Inc. (hereinafter referred to as "Company"), and                              
(hereinafter referred to as "Customer"), 
 
 WITNESSETH:  That the parties hereto, for and in consideration of the mutual agreements hereinafter set forth, 
contract as follows: 
 
 1. Electric Power Supply.  Company shall supply, and the Customer shall take all electric power and energy 

required for the operation of Customer's equipment installed or to be installed by it at its facility, located at 
____________________________.  Such power and energy shall be three (3) phase, alternating current, 
approximately 60 cycles, at a nominal voltage of   

 volts. 
 
 2. Company Facilities & Contract Capacity.  Company agrees to extend and maintain its lines to the premises of 

Customer and to install all transformers, switches, lightning arresters, meters, recording devices and other 
apparatus necessary for the purpose of delivering and measuring the power and energy at the point of delivery 
which shall be at ________________________.  Such facilities of Company shall be of sufficient capacity to 
satisfy a demand by Customer of   

 (kilovolt amperes) of electric power, which shall constitute the Contract Demand hereunder.  Customer shall 
notify Company of any anticipated substantial increase in demand not less than ninety (90) days prior to date of 
such increase, and adjustment in Contract Demand shall be made accordingly. 

 
 3. Customer Facilities.  Customer shall install and maintain, at its own expense, in approved standards of 

construction, all other facilities on Customer's side of point of delivery which are necessary for the proper 
reception of electrical power and energy and for its use beyond such point.  Such facilities and Customer's plant 
equipment shall be of types which will not interfere with other service rendered by Company and be subject to 
inspection by Company at reasonable times. 

 
 4. Right Of Way.  Customer agrees to provide Company, without cost, a suitable location and right of way on 

Customer's premises for necessary lines and apparatus.  All apparatus installed by and at cost of Company shall 
remain its property and it shall have the right to inspect, repair or remove the same. 

 
 5. Terms.  The initial term of this Agreement shall commence on ________________, 20___, and shall extend for 

a period of not less than three years, and if not then terminated by at least two years prior written notice by 
either party, the contract shall continue until so terminated. 

 
 
 
 
 
 
 
 
 
 

 
(C) 
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6. Payment.  Company shall bill, and the Customer shall pay for all electric power and energy supplied hereunder 

at the rates and charges due and payable therefore, pursuant to the Company's _________________ electric rate 
schedule, copy of which is attached as a part hereof, and upon the terms and conditions set forth in such rate 
schedule and in the Company's rules and regulations.  It is understood that the initial basis for charges pursuant 
to this contract as above referred to may be revised by the Company from time to time, and the Customer 
agrees that should the Company, during the term of this contract, revise or eliminate the schedule or rates 
attached hereto, such revised rate schedule or the remaining applicable rate schedule most favorable to 
Customer shall be the basis for charges under this contract thereafter.  Customer shall be notified promptly of 
any such revision or elimination. 

 
 7. Non-Payment.  In the event that any bill for electric service is not paid in accordance with payment provisions 

of the effective rate schedule, Company may suspend the supply of power and energy or cancel this contract, 
but such action shall not release Customer from the obligation to pay for service furnished and the minimum 
charges under said rate schedule for the unexpired period of the contract or from liability for damages because 
of any breach hereof. 

 
 8. No Guarantee Of Continuous Service.  Company will endeavor to maintain adequate and continuous service, 

but does not guarantee that the supply of energy will at all times be constant.  In case service should be 
interrupted or fail by an act of God or public enemy, fire, explosion, flood, strike, other cessation of work by 
personnel, picketing, insurrection, mob violence, governmental interference, breakdown of or injury to 
machinery or lines, extraordinary repairs, or other accident or other causes not reasonably within its control, 
Company shall not be liable for damages on account of interruption of service.  Minimum and demand charges 
in said rate schedule shall be prorated should Customer be prevented from taking energy for a period in excess 
of forty-eight (48) hours occasioned by the occurrence of any of the above events to the Company's system. 

 
 9. Liability And Indemnification.  Company shall not be liable for any loss or damage to property or injury to or 

death of persons, whether suffered by Customer, its agents or employees, or by any third person, persons or 
corporation, resulting from the location, use or operation of electrical or other equipment located on Customer's 
side of the point of delivery, or from electric energy present therein or escaping therefrom, and customer agrees 
to indemnify and save Company harmless from all such loss, damages, injuries or death. 

 
10. Disconnect.  If for any reason the Customer desires the facilities temporarily disconnected the Company shall 

comply with such request within a reasonable time after notice thereof; provided, however, such discontinuance 
shall in no case relieve the Customer from complying with the terms of this contract. 
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11. Amendments.  The provisions of this contract shall not be changed except by writing duly signed by Company 

and Customer.  However, the contract is subject to valid orders of legally constituted regulatory bodies having 
jurisdiction over the Company's rates. 

 
12. Assignees And Successors.  This contract shall inure to and be binding and enforceable upon Customer and its 

assigns, lessees and successors in interest to its facility located at                                                         and upon 
Company's assigns, lessees, and successors in interest. 

 
 
 
 ACCORDINGLY, the parties hereto have executed this contract in duplicate this   
day of                                    , 200       , binding and extending to their successors and assigns. 
 
 
 

Black Hills Power, Inc.  

By:   By:  

  

Title: President and Chief Operating Officer  

  

Title:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         

 
 
 
 

 
(C) 
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Electric Power Service Contract (Type #2)   Contract Number  _________                      
 State of South Dakota Effective Date _________                          
 
 THIS CONTRACT, made between BLACK HILLS POWER, INC.  (hereinafter referred to as 
"Company"), and                                    (hereinafter referred to as "Customer"), 
 
 WITNESSETH:  That the parties hereto, for and in consideration of the mutual agreements 
hereinafter set forth, contract as follows: 
 
 1. Electric Power Supply.  Company shall supply, and the Customer shall take all electric power and 

energy required for the operation of Customer's equipment installed or to be installed by it at its                           
, located at                                               .  Such power and energy shall be three (3) phase, 
alternating current, approximately 60 cycles, at a nominal voltage of           volts. 

 
 2. Company Facilities & Contract Capacity.  Company agrees to extend and maintain its lines to the 

premises of Customer and to install all transformers, switches, lightning arrestors, meters, recording 
devices and other apparatus necessary for the purpose of delivering and measuring the power and 
energy at the point of delivery which shall be at                          .  Such facilities of Company shall be 
of sufficient capacity to satisfy a demand by Customer of          (kilowatts) (kilovolt amperes) of 
electric power, which shall constitute the Contract Demand hereunder.  Customer shall notify 
Company of any anticipated substantial increase in demand not less than ninety (90) days prior to 
date of such increase, and adjustment in Contract Demand shall be made accordingly. 

 
 3. Customer Facilities.  Customer shall install and maintain, at its own expense, in approved standards 

of construction, all other facilities on Customer's side of point of delivery which are necessary for the 
proper reception of electrical power and energy and for its use beyond such point.  Such facilities 
and Customer's plant equipment shall be of types which will not interfere with other service rendered 
by Company and be subject to inspection by Company at reasonable times. 

 
 4. Right Of Way.  Customer agrees to provide Company, without cost, a suitable location and right of 

way on Customer's premises for necessary lines and apparatus.  All apparatus installed by and at 
cost of Company shall remain its property and it shall have the right to inspect, repair or remove the 
same. 

 
 5. Terms.  The effective date of this contract shall be       ,  20  , and shall continue for a period of not 

less than three years, and if not then terminated by at least two (2) years prior written notice by either 
party, shall continue until so terminated. 

 
        

 
 
 
 
 
 
 

 
(C) 
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6. Payment.  Company shall bill, and the customer shall pay for all electric power and energy supplied 

hereunder at the rates and charges due and payable therefor, pursuant to the Company's electric 
rate schedule      , copy of which is attached as a part hereof, and upon the terms and conditions set 
forth in such rate schedule and in the Company's rules and regulations.  It is understood that the 
initial basis for charges pursuant to this contract as above referred to may be revised by the 
Company from time to time, and the customer agrees that should the Company, during the term of 
this contract, revise or eliminate the schedule or rates attached hereto, such revised rate schedule or 
the remaining applicable rate schedule most favorable to Customer shall be the basis for charges 
under this contract thereafter.  Customer shall be notified promptly of any such revision or 
elimination. 

 
 7. Non-Payment.  In the event that any bill for electric service is not paid in accordance with payment 

provisions of the effective rate schedule, Company may suspend the supply of power and energy or 
cancel this contract, but such action shall not release Customer from the obligation to pay for service 
furnished and the minimum charges under said rate schedule for the unexpired period of the contract 
or from liability for damages because of any breach hereof. 

 
 8. No Guarantee Of Continuous Service.  Company will endeavor to maintain adequate and continuous 

service, but does not guarantee that the supply of energy will at all times be constant.  In case 
service should be interrupted or fail by an act of God or public enemy, fire, explosion, flood, strike, 
other cessation of work by personnel, picketing, insurrection, mob violence, governmental 
interference, breakdown of or injury to machinery or lines, extraordinary repairs, or other accident or 
other causes not reasonably within its control, Company shall not be liable for damages on account 
of interruption of service.  Minimum and demand charges in said rate schedule shall be prorated 
should Customer be prevented from taking energy for a period in excess of forty-eight (48) hours 
occasioned by the occurrence of any of the above events to the Company's system. 

 
 9. Liability and Indemnification.  Company shall not be liable for any loss or damage to property or injury 

to or death of persons, whether suffered by Customer, its agents or employees, or by any third 
person, persons or corporation, resulting from the location, use or operation of electrical or other 
equipment located on Customer's side of the point of delivery, or from electric energy present therein 
or escaping therefrom, and customer agrees to indemnify and save Company harmless from all such 
loss, damages, injuries or death. 

 
10. Disconnect.  If for any reason the Customer desires the facilities temporarily disconnected the 

Company shall comply with such request within a reasonable time after notice thereof; provided, 
however, such discontinuance shall in no case relieve the Customer from complying with the terms 
of this contract. 

 
 
 
 
 
 
 

 
(C) 
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11. Amendments.  The provisions of this contract shall not be changed except by writing duly signed by 

Company and Customer.  However, the contract is subject to valid orders of legally constituted 
regulatory bodies having jurisdiction over the Company's rates. 

 
12. Advance Payment.  In consideration thereof, Customer agrees to advance to Company for the 

location and installation of the above named facilities the sum of                                                        , 
and it is understood and agreed that this advance payment does not entitle Customer to an interest 
in or lien upon the above mentioned facilities. 

 
13. Refund of Advanced Payment.  It is further understood and agreed that Customer, its successors or 

assigns will receive from the Company, as refund on said amount of                                  paid and to 
be paid under this Agreement, a credit each month equal to 20% of Customer's bill for the previous 
month for electric power and energy supplied pursuant to this Agreement for and during a period of 
five (5) years from the effective date of this Agreement, or for such lesser period of time as will be 
required to refund the said amount paid, no refund to be made; however, after five (5) years from the 
effective date of this Agreement. 

 
14. Payment of Services.  It is further understood and agreed that the sums to be paid by Customer 

under the terms of this Agreement do not and shall not constitute or be considered as a deposit or 
guarantee for service, and should Customer, its successors or assigns, fail to pay for service 
furnished by the Company, and otherwise to conform to and abide by the Rules and Regulations of 
the Company, the Company shall have the right without notice or demand to discontinue the 
furnishing of such service until the defaults in the payments of monthly bills have been fully removed 
and all payments due the Company have been paid in full. 

 
15. Assignees And Successors.  This contract shall inure to and be binding and enforceable upon 

Customer and its assigns, lessees and successors in interest to its                              located at                           
and upon Company's assigns, lessees, and successors in interest. 

 
 

ACCORDINGLY, the parties hereto have executed this contract in duplicate this               day of                           
  , 20    , binding and extending to their successors and assigns. 

 
BLACK HILLS POWER, INC.  
By:                                                           By: _________________________________                                                
 
Title: President and Chief Operating Officer  Title: _____________________________ 

 
 
 
 
 
 
 
 
 

 
(C) 
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IRRIGATION PUMPING CONTRACT  Contract Number ________                  
   State of South Dakota Effective Date   ________                        
 
 THIS CONTRACT, made between BLACK HILLS POWER, INC. (hereinafter referred to as 
"Company"), and                                                        (hereinafter referred to as "Customer"), 
 
 WITNESSETH:  That the parties hereto, for and in consideration of the mutual agreements 
hereinafter set forth, contract as follows: 
 
1. Company shall supply, and the Customer shall take all electric power and energy required for the 

operation of Customer's equipment installed or to be installed by it at its Irrigation Pumping Station, 
located in 

 
 
 
 
 
 Such power and energy shall be           Phase, alternating current, approximately 60 hertz, at a nominal 

voltage of             volts. 
 
2. Company agrees to extend and maintain its lines to the premises of Customer and to install all 

transformers, switches, lightning arrester, meter, recording devices and other apparatus necessary for 
the purpose of delivering and measuring the power and energy at the point of delivery which shall be                           
.  Such facilities of Company shall be of sufficient capacity to satisfy a demand by Customer of                           
(horsepower) of electric power.  Customer shall notify Company of any anticipated substantial increase 
in demand not less than ninety (90) days prior to date of such increase. 

 
 3. Customer shall install and maintain, at its own expense, in approved standards of construction, all other 

facilities on Customer's side of points of delivery which are necessary for the proper reception of 
electrical power and energy and for its use beyond such point.  Such facilities and Customer's plant 
equipment shall be of types which will not interfere with other service rendered by Company and be 
subject to inspection by Company at reasonable times. 

 
 4. Customer agrees to provide Company, without cost, a suitable location and right of way on Customer's 

premises for necessary lines and apparatus.  All apparatus installed by and at cost of Company shall 
remain its property, and it shall have the right to inspect, repair or remove the same. 

 
 
 
 
 
 
 
 
 
 
 

 
(C) 
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Irrigation Pumping Contract (Type #1 continued) 
 
5. Company shall bill, and the Customer shall pay for all electric power and energy supplied hereunder 

pursuant to the rates, charges, terms and conditions set forth in the Irrigation Pumping Schedule as 
attached hereto, and made a part hereof and upon all other terms and conditions set forth in this 
Agreement.  The net annual charge as determined pursuant to Schedule              shall be (plus 
applicable tax), and one-third (1/3) thereof shall be due and payable in each of the billing months of 
April, May and June of each calendar year.  Bills rendered for energy charges shall be due and 
payable when received.  It is understood that the initial basis for charges pursuant to this Contract as 
above referred to may be revised by the Company from time to time, and the Customer agrees that 
should the Company, during the term of this Contract, revise or eliminate the schedule of rates 
attached hereto, such revised rate schedule or the remaining applicable rate schedule most favorable 
to Customer shall be the basis for charges under this Contract thereafter.  Customer shall be notified 
promptly of any such revision or elimination.  

 
6. In the event that any bill for electric service is not paid in accordance with payment provisions set forth 

herein, Company may suspend the supply of power and energy or cancel this Contract, but such action 
shall not release Customer from the obligation to pay for service furnished and the minimum charges 
under said rate schedule for the unexpired period of the Contract or from liability for damages because 
of any breach hereof. 

 
7. Company will endeavor to maintain adequate and continuous service, but does not guarantee that the 

supply of energy will at all times be constant.  In case service should be interrupted or fail by an act of 
God or public enemy, fire, explosion, flood, strike, other cessation of work by personnel, picketing, 
insurrection, mob violence, governmental interference, breakdown of or injury to machinery or lines, 
extraordinary repairs, or other accident, or other causes not reasonably within its control, Company 
shall not be liable for damages on account of interruption of service. 

   
8. Company shall not be liable for any loss or damage to property or injury to or death of persons, 

whether suffered by Customer, its agents or employees, or by any third person, persons or corporation, 
resulting from the location, use or operation of electrical or other equipment located on Customer's side 
of the point of delivery, or from electric energy present therein or escaping therefrom, and Customer 
agrees to indemnify and save Company harmless from all such loss, damages, injuries or death. 

 
9. If for any reason the Customer desires the facilities temporarily disconnected the Company shall 

comply with such request within a reasonable time after written notice thereof; provided, however, such 
discontinuance shall in no case relieve the Customer from complying with the terms of this Contract. 

 
 
 
 
 
 
 
 
 
 
 

 
(C) 
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Irrigation Pumping Contract (Type #1 continued) 
 
 
10. The provisions of this Contract shall not be changed except by writing duly signed by Company and 

Customer.  However, the Contract is subject to valid orders of legally constituted regulatory bodies 
having jurisdiction over the Company's rates. 

 
 
11. The effective date of this Contract shall be                    , and shall continue for a period of                          

year(s) and thereafter until terminated by either party giving the other not less than thirty (30) days' 
written notice. 

 
 ACCORDINGLY, the parties hereto have executed this Contract in duplicate this  

              day of                         , 20    , binding and extending to their successors and assigns. 
 

By:        By: 

  

Title: President and Chief Operating Officer Title: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
(C) 
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ELECTRIC POWER SERVICE CONTRACT Contract Number     
 State Of South Dakota Effective Date   
 
 

THIS CONTRACT, made between Black Hills Power, Inc. (hereinafter referred to as "Company"), and               
             (hereinafter referred to as "Customer"), 

 
WITNESSETH:  That the parties hereto, for and in consideration of the mutual agreements hereinafter set forth, 
contract as follows: 

 
 1. Electric Power Supply.  Company shall supply, and the Customer shall take all electric power and energy 

required for the operation of Customer's qualified energy storage equipment installed or to be installed by it 
at its facility, located at ____________________________.  Such power and energy shall be three (3) phase, 
alternating current, approximately 60 cycles, at a nominal voltage of   

 volts. 
 
 2. Company Facilities & Contract Capacity.  Company agrees to extend and maintain its lines to the premises of 

Customer and to install all transformers, switches, lightning arresters, meters, recording devices and other 
apparatus necessary for the purpose of delivering and measuring the power and energy at the point of delivery 
which shall be at ________________________.  Such facilities of Company shall be of sufficient capacity to 
satisfy a maximum On-Peak demand by Customer of _________ (kilowatts) of electric power, which shall 
constitute the Partial Storage Demand Limit hereunder.  Customer has elected the                             option 
under the Energy Storage Service schedule. 

 
 3. Customer Facilities.  Customer shall install and maintain, at its own expense, in approved standards of 

construction, all other facilities on Customer's side of point of delivery which are necessary for the proper 
reception of electrical power and energy and for its use beyond such point.  Such facilities and Customer's plant 
equipment shall be of types which will not interfere with other service rendered by Company and be subject to 
inspection by Company at reasonable times. 

 
 4. Right Of Way.  Customer agrees to provide Company, without cost, a suitable location and right of way on 

Customer's premises for necessary lines and apparatus.  All apparatus installed by and at cost of Company shall 
remain its property and it shall have the right to inspect, repair or remove the same. 

 
 5. Terms.  The initial term of this Agreement shall commence on ________________, 200     , and shall extend 

for a period of not less than three years, and if not then terminated by at least twelve months prior written notice 
by either party, the contract shall continue until so terminated. 

 
 
 
 
 
 
 
 
 
 
 

 
(C) 
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Energy Storage Service Contract (continued) 
 
6. Payment.  Company shall bill, and the Customer shall pay for all electric power and energy supplied hereunder 

at the rates and charges due and payable therefore, pursuant to the Company's Energy Storage Service electric 
rate schedule, copy of which is attached as a part hereof, and upon the terms and conditions set forth in such 
rate schedule and in the Company's rules and regulations.  It is understood that the initial basis for charges 
pursuant to this contract as above referred to may be revised by the Company from time to time, and the 
Customer agrees that should the Company, during the term of this contract, revise or eliminate the schedule or 
rates attached hereto, such revised rate schedule or the remaining applicable rate schedule most favorable to 
Customer shall be the basis for charges under this contract thereafter.  Customer shall be notified promptly of 
any such revision or elimination. 

 
 7. Non-Payment.  In the event that any bill for electric service is not paid in accordance with payment provisions 

of the effective rate schedule, Company may suspend the supply of power and energy or cancel this contract, 
but such action shall not release Customer from the obligation to pay for service furnished and the minimum 
charges under said rate schedule for the unexpired period of the contract or from liability for damages because 
of any breach hereof. 

 
 8. No Guarantee Of Continuous Service.  Company will endeavor to maintain adequate and continuous service, 

but does not guarantee that the supply of energy will at all times be constant.  In case service should be 
interrupted or fail by an act of God or public enemy, fire, explosion, flood, strike, other cessation of work by 
personnel, picketing, insurrection, mob violence, governmental interference, breakdown of or injury to 
machinery or lines, extraordinary repairs, or other accident or other causes not reasonably within its control, 
Company shall not be liable for damages on account of interruption of service.  Minimum and demand charges 
in said rate schedule shall be prorated should Customer be prevented from taking energy for a period in excess 
of forty-eight (48) hours occasioned by the occurrence of any of the above events to the Company's system. 

 
 9. Liability And Indemnification.  Company shall not be liable for any loss or damage to property or injury to or 

death of persons, whether suffered by Customer, its agents or employees, or by any third person, persons or 
corporation, resulting from the location, use or operation of electrical or other equipment located on Customer's 
side of the point of delivery, or from electric energy present therein or escaping therefrom, and customer agrees 
to indemnify and save Company harmless from all such loss, damages, injuries or death. 

 
10. Disconnect.  If for any reason the Customer desires the facilities temporarily disconnected the Company shall 

comply with such request within a reasonable time after notice thereof; provided, however, such discontinuance 
shall in no case relieve the Customer from complying with the terms of this contract. 

 
 
 
 
 
 
 
 
 
 
 
 

 
(C) 
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Energy Storage Service Contract (continued) 
 
11. Amendments.  The provisions of this contract shall not be changed except by writing duly signed by Company 

and Customer.  However, the contract is subject to valid orders of legally constituted regulatory bodies having 
jurisdiction over the Company's rates. 

 
12. Assignees And Successors.  This contract shall inure to and be binding and enforceable upon Customer and its 

assigns, lessees and successors in interest to its facility located at                                                         and upon 
Company's assigns, lessees, and successors in interest. 

 
 
 
 ACCORDINGLY, the parties hereto have executed this contract in duplicate this  

 day of                                    , 200   , binding and extending to their successors and assigns. 
 
 
 

Black Hills Power, Inc.  

By:   By:  

  

Title: President and Chief Operating Officer  

  

Title:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
 
 

 
(C) 
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BLACK HILLS POWER, INC.
APPLICATION FOR PRIVATE OR PUBLIC AREA/OR FLOODLIGHTING SERVICE 

STATE OF South Dakota DATE
[1]  THE UNDERSIGNED CUSTOMER REQUESTS  BLACK HILLS POWER, INC.  TO SUPPLY 
       PRIVATE OR PUBLIC AREA AND/OR FLOODLIGHTING, TO BE LOCATED AT:

[NAME] [ADDRESS] [CITY]
AS FOLLOWS: 

PAL LIGHTS
NUMBER TYPE MONTHLY RATE MONTHLY

PER UNIT CHARGE
9,500 LUMEN HPS (100W HPS)
27,500 LUMEN HPS (250W HPS)
SPECIAL INSTALLATION CHARGE

FLOODLIGHTS

  27,000 LUMEN HPS (250W HPS)
  50,000 LUMEN HPS (400W HPS)
  SPECIAL INSTALLATION CHARGE  

TOTAL MONTHLY CHARGE $0.00
(PLUS APPLICABLE SALES TAXES) 

[2]  CUSTOMER UNDERSTANDS THAT ACCEPTANCE OF THIS REQUEST BY THE COMPANY SHALL BE EVIDENCE BY THE INSTALL- 
      ATION OF THE ABOVE LIGHTING SERVICE.  SERVICE SHALL CONTINUE IN EFFECT FOR 2 YEARS FROM THE DATE ABOVE 
      AND THEREAFTER UNTIL TERMINATED BY EITHER PARTY UPON WRITTEN NOTICE.  BILLING AND PAYMENT SHALL NOT BEGIN 
      UNTIL THE LIGHTING IS INSTALLED. 
[3]  THE FACILITIES INSTALLED BY THE  COMPANY IN PERFORMANCE OF THIS REQUEST SHALL REMAIN THE PROPERTY OF THE 
      COMPANY, AND CUSTOMER HEREBY GRANTS TO THE COMPANY THE RIGHT TO ENTER THE CUSTOMER'S PREMISES AS 
      NECESSARY FOR THE INSTALLATION, MAINTENANCE AND AND REMOVAL OF SUCH FACILITIES.

[4]  THE CUSTOMER AGREES TO PROVIDE OR SECURE, WITHOUT COST TO THE COMPANY, ALL NECESSARY RIGHT-OF-WAY 
      PERMITS AND/OR EASEMENTS (INCLUDING RAILROAD AND FOREST SERVICE PERMITS).

[5]  COMPANY WILL REPLACE BURNED-OUT LAMPS AND OTHERWISE MAINTAIN THE FACILITIES DURING REGULARLY SCHEDULED 
      DAYTIME WORKING HOURS AS SOON AS PRACTICABLE FOLLOWING NOTIFICATION BY THE CUSTOMER.  REPLACEMENT OF  
      BREAKAGE FOR ANY REASON SHALL BE CHARGED TO THE CUSTOMER AT COMPANY'S COST. 

[6]  THIS REQUEST SHALL BE SUBJECT TO ALL APPLICABLE RULES AND VALID ORDERS OF LEGALLY CONSTITUTED REGULATORY 
       AUTHORITIES HAVING JURISDICTION, AND TO APPLICABLE RULES AND REGULATIONS OF THE COMPANY AND TO THE TERMS  
       OF THIS REQUEST, INCLUDING THE RATE SCHEDULES AND PROVISIONS THEREOF, ARE SUBJECT TO MODIFICATION FROM 
       TIME TO TIME TO CONFORM TO ANY CHANGE MADE BY THE COMPANY IN THE RATES, RULES AND REGULATION APPLICABLE 
      TO THE SERVICE RENDERED HEREUNDER.   A COPY OF THIS SCHEDULE IS HEREBY ACKNOWLEDGED AS HAVING 
      BEEN RECEIVED. 

BLACK HILLS POWER, INC

BY:
CUSTOMER TITLE: LINE SERVICE SUPERVISOR

[MAILING ADDRESS] [ZIP] BHP&L FORM #321 

15 JULY, 2002 

  

 
(C) 
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District     
W.O.#     

 
BLACK HILLS POWER, INC. 

Application and Agreement for Electric Service Extension 
State of South Dakota 

 
Contract Number   

Effective Date    
 
 Black Hills Power, Inc. (the Company) and the “Applicant”  
 
 Applicants:        
 Address      City          Zip     
 
Agree as follows: 
 
(1) The Company will install and furnish electric serve for the Customer at for a new   

 located in   in accordance with rates and extension rules on file with the South 
Dakota Public Utilities Commission. 

 
(2) The Applicant agrees to accept service under the following rate schedule     

   or if eliminated, the most economical and applicable remaining rate schedule for a period 
of not less than forty-eight (48) months from the date of initial service.  That Annual Revenue from service 
to the Applicant as determined under Section 800 Line Extensions of the Company’s Tariffs is $ 0.00  
resulting in a Line Extension Allowance of $0.00  of Company financed facilities (cost estimate 
attached). 

 
 If it is determined at any time subsequent to execution of this Application that the Applicant has changed 

the nature of his/her electrical service, the Line Extension Allowance shall be adjusted accordingly, which 
may result in a charge to the Applicant, if the construction costs exceed the correct Line Extension 
Allowance. 

 
(3) If applicable, the Applicant agrees to pay to the Company, prior to construction facilities: 
 

(a) A refundable Advance Deposit subject to the rules filed by the Company for the cost of extending 
electric facilities beyond the Line Extension Allowance determined at (2) above. $    

 
(4) The Applicant shall, without cost to the Company, make or procure satisfactory conveyance to Company of 

right-of-way for Company’s lines necessary and incidental to the furnishing of service to Customer and for 
continuing, upgrading or extending said lines over and across the property owned or controlled by 
Applicant. 

 
(5) The Applicant shall, without cost to the Company, furnish a cleared right-of-way, and also grants to the 

Company for maintenance purposes, the right, as the Company may see fit, to cut, trim, or remove from 
said right-of-way any brush, trees, stumps, or roots. 

 
 

 
(C) 
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Application and Agreement for Electric Service Extension (continued) 
 
(6) For underground line extensions and service laterals the Applicant will provide all trenching to the 

Company specifications, washed sand, or approved bedding, conduit when required, backfill, or any other 
restoration work required. 

 
(7) The Applicant will be entitled to refunds of the Advance Deposit under two (2) separate and distinct 

calculations: 
 

(a) The Applicant may be entitled to a refund of all or part of any Advance Deposit required under 
paragraph (3) if additional extensions are constructed from the electric facilities requested herein.  
Only those line extensions which connect directly with the facilities partially financed by the 
Applicant, without any intervening line extensions and be considered when determining the 
Applicant’s entitlement of a refund.  The refund will be equal to the difference between the 
applicable Line Extension Allowance for the new applicant and the estimated construction cost of 
the additional electric facilities.  The Applicant will receive any applicable refund within thirty 
(30) days of the Applicant contacting the Company regarding the construction of additional 
electric facilities.  The refunded Advance Deposit shall not bear interest. 

 
(b) The Applicant may be entitled to a refund of all or part of any Advance Deposit required under 

paragraph (3) if the actual revenue from the Applicant’s account(s) served during the first four (4) 
years as a result of this application exceeds the Line Extension Allowance.  The refunded Advance 
Deposit shall bear simple interest at the rate of seven (7) percent annually. 

 
 Refunds will be made only to the Applicant if still receiving service at the same location.  Eligibility 

for refunds under (a) above is limited to four (4) years from the effective date of this agreement.  
Eligibility for refunds under (b) above is determined four (4) years from the effective date of this 
agreement.  In no case shall the total refund to the Applicant exceed the amount of the Advance 
Deposit.  Any Advance Deposit not refunded to the Applicant as set forth above shall be retained and 
become the property of the Company. 

 
(8) The refundable Advance Deposit or any portion thereof shall not be assignable by the Applicant.  Payments 

of such refundable Advance Deposit shall continue to be made when due to the Applicant notwithstanding 
a transfer of the place to which electric service was extended. 

 
Applicant Black Hills Power Inc. 
  Accepted by: 
 
          
 
Date  Date      
 
Copies: Applicant 
 Property 
 G.O. Contract file 
 District Office 

 
 

 
(C) 
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District     
W.O.#     

 
BLACK HILLS POWER, INC. 

Optional Seasonal Use 
Application and Agreement for Electric Service Extension 

State of South Dakota 
 
Black Hills Power, Inc. (the Company) and the “Applicant”        Address 
     City            Zip     Agree 
as follows: 
 
(1) The Company will install and furnish electric serve for the Customer at      

   in accordance with rates and extension rules on file with the South Dakota Public 
Utilities Commission. 

 
(2) Applicant has elected this option in place of the seasonal line extension allowance of $1,000 or a 

demonstration to the Company’s satisfaction that the Applicant’s residence to be served is a Permanent 
Year-Round Dwelling.  A Permanent Year-Round Dwelling being the residence which includes a well or 
water hook-up, sewer or septic-system, automatic heating system and is otherwise likely to be inhabited 
year-round 

 
(3) The Applicant agrees to accept service under the following rate schedule     

   or if eliminated, the most economical and applicable remaining rate schedule for a period 
of not less than ninety-six (96) months from the date of initial service.  That Annual Revenue from service 
to the Applicant as determined under Section 800 Line Extensions of the Company’s Tariffs is $   
resulting in a Line Extension Allowance of $   of Company financed facilities (cost estimate 
attached).  The Applicant further agrees to pay a minimum of the annual Revenue amount each year, 
regardless of electrical consumption, for a period of eight years from the date of this agreement. 

 
 If it is determined at any time subsequent to execution of this Application that the Applicant has changed 

the nature of his/her electrical service, the Line Extension Allowance shall be adjusted accordingly, which 
may result in a charge to the Applicant, if the construction costs exceed the correct Line Extension 
Allowance. 

 
(4) If applicable, the Applicant agrees to pay to the Company, prior to construction facilities: 
 

(b) A refundable Advance Deposit subject to the rules filed by the Company for the cost of extending 
electric facilities beyond the Line Extension Allowance determined at (3) above. $    

 
(5) The Applicant shall, without cost to the Company, make or procure satisfactory conveyance to Company of 

right-of-way for Company’s lines necessary and incidental to the furnishing of service to Customer and for 
continuing, upgrading or extending said lines over and across the property owned or controlled by 
Applicant. 

 
(6) The Applicant shall, without cost to the Company, furnish a cleared right-of-way, and also grants to the 

Company for maintenance purposes, the right, as the Company may see fit, to cut, trim, or remove from 
said right-of-way any brush, trees, stumps, or roots. 

 
(C) 
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Optional Seasonal Use Application and Agreement for Electric Service Extension (continued) 
 
(7) For underground line extensions and service laterals the Applicant will provide all trenching to the 

Company specifications, washed sand, or approved bedding, conduit when required, backfill, or any other 
restoration work required. 

 
(8) The Applicant will be entitled to refunds of the Advance Deposit under two (2) separate and distinct 

calculations: 
 

(a) The Applicant may be entitled to a refund of all or part of any Advance Deposit required under 
paragraph (4) if additional extensions are constructed from the electric facilities requested herein.  
Only those line extensions which connect directly with the facilities partially financed by the 
Applicant, without any intervening line extensions and be considered when determining the 
Applicant’s entitlement of a refund.  The refund will be equal to the difference between the 
applicable Line Extension Allowance for the new applicant and the estimated construction cost of 
the additional electric facilities.  The Applicant will receive any applicable refund within thirty 
(30) days of the Applicant contacting the Company regarding the construction of additional 
electric facilities.  The refunded Advance Deposit shall not bear interest. 

 
(b) The Applicant may be entitled to a refund of all or part of any Advance Deposit required under 

paragraph (4) if the actual revenue from the Applicant’s account(s) served during the first four (4) 
years as a result of this application exceeds the Line Extension Allowance.  The refunded Advance 
Deposit shall bear simple interest at the rate of seven (7) percent annually. 

 
(9) The refundable Advance Deposit or any portion thereof shall not be assignable by the Applicant.  Payments 

of such refundable Advance Deposit shall continue to be made when due to the Applicant notwithstanding 
a transfer of the place to which electric service was extended. 

 
Applicant Black Hills Power, Inc. 
  Accepted by: 
 
          
 
Date  Date      
 
Copies: Applicant 
 Property 
 G.O. Contract file 

 District Office 
 
 
 
 
 
 
 
 
 

 
(C) 
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ELECTRIC POWER SERVICE CONTRACT Contract Number   
COMBINED ACCOUNT BILLING  Effective Date   
 State Of South Dakota 
 
 
 THIS CONTRACT, made between Black Hills Power, Inc. (hereinafter referred to as "Company"), and 
_________________(hereinafter referred to as "Customer"), 
 
 WITNESSETH:  That the parties hereto, for and in consideration of the mutual agreements hereinafter set forth, 
contract as follows: 
 
 1. Electric Power Supply.  Company shall supply, and the Customer shall take all electric power and energy 

required for the operation of Customer's equipment installed or to be installed by it at its multiple service 
locations described in Exhibit “A”.  Such power and energy shall be three (3) phase, alternating current, 
approximately 60 cycles, at the nominal voltages listed in Exhibit “A”. 

 
 2. Company Facilities.  Company agrees to extend and maintain its lines to the premises of Customer and to 

install all transformers, switches, lightning arresters, meters, recording devices and other apparatus necessary 
for the purpose of delivering and measuring the power and energy at the points of delivery as described in 
Exhibit “A”.  Such facilities of Company shall be of sufficient capacity to satisfy an electric power demand by 
Customer at each service location as listed in Exhibit “A”. Customer shall notify Company of any anticipated 
substantial increase in demand not less than ninety (90) days prior to date of such increase. 

 
 3. Combined Account Billing.  Customer has elected the “Combined Account Billing” option of the General 

Service Large rate schedule. The Combined Account Billing option applies to any single natural person, 
partnership, limited liability company, corporation, or controlled group of corporations as defined in 26 U.S.C. 
§ 1563(a) (“Single Customer”), which Single Customer has multiple accounts at multiple service locations. 
Each Single Customer account currently billed on Company’s General Service Large rate tariff must be 
converted to the Combined Account Billing rate tariff.  Single Customer accounts approaching a size and 
character that would qualify for Company’s General Service Large rate tariff will be considered by the 
Company for Combined Account Billing on a case-by-case basis.  Single Customer’s energy use (kWh), 
reactive energy use (kVARh) and peak demand (kW), for each service, will be added together and the 
combined totals will be used in calculating the Single Customer’s electric bill. Single Customer agrees to pay a 
“Combined Account” service charge, as defined in the GLC rate tariff, each month to cover the administration, 
billing and metering of the account. 

 
4. Coincident Demand and Energy Billing.  Upon mutual agreement between Customer and Company, Company 

agrees to install metering equipment, within five (5) years of the effective date of this contract, that will allow 
the peak demands and energy for each account to be added on a coincident basis. In order to provide this 
service, the Customer must first agree to provide, at Customer’s expense, a dedicated telephone circuit at the 
metering location for each service location and separate account so that Company may access 15 minute 
interval load data.   

 
 5. Customer Facilities.  Customer shall install and maintain, at its own expense, in approved standards of 

construction, all other facilities on Customer's side of point of delivery which are necessary for the proper 
reception of electrical power and energy and for its use beyond such point.  Such facilities and Customer's plant 
equipment shall be of types which will not interfere with other service rendered by Company and be subject to 
inspection by Company at reasonable times. 

 
(C) 
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Combined Account Billing for Electric Service Extension (continued) 
 
6. Right Of Way.  Customer agrees to provide Company, without cost, a suitable location and right of way on 

Customer's premises for necessary lines and apparatus.  All apparatus installed by and at cost of Company shall 
remain its property and it shall have the right to inspect, repair or remove the same. 

 
 7. Terms.  The effective date of this Agreement shall be                           ,      , and shall continue as long as the 

Company has the exclusive legal right to serve the customer.  At such time as the Customer has the current 
legal right to receive or request delivery of its electric power from an alternative energy supplier under terms 
and conditions which are not subject to the jurisdiction of the South Dakota Public Utilities Commission 
(“Customer Choice”), then the Customer may request that the Company meet the terms of a Bona Fide Offer, 
as defined below, from any alternative energy supplier.  In order to qualify as a Bona Fide Offer, the initial term 
must be at least six (6) months.  Customer shall provide Company its request for proposal at least two weeks 
prior to the deadline for receiving bids for electric power from alternative energy suppliers.  Upon 
Customer’s selection of the bid winner (“Bona Fide Offer”), Customer shall supply to Company the terms 
and conditions of the Bona Fide Offer and other information which may be pertinent to Company’s evaluation 
of the Bona Fide Offer.  Upon personally confirmed receipt of the Bona Fide Offer, the Company will accept or 
reject Customer’s terms and conditions of the Bona Fide Offer within a mutually agreed upon time frame, but 
no later than 3 working days of receiving the Bona Fide Offer.  If the Company is unable or unwilling to meet 
the terms and conditions of the Bona Fide Offer, then Customer shall have the right to take its electric power 
and energy from the alternative energy supplier.  The Company’s right hereunder to meet the terms of any 
Bona Fide Offer from an alternative energy supplier shall extend for five years after Customer Choice has been 
implemented.  In the event that Customer takes electric power from an alternative energy supplier under the 
terms of a contract which extends for less than five years after Customer Choice has been implemented, then 
the Company’s right to meet the terms of any Bona Fide Offer from an alternative energy supplier shall again 
apply at the termination of Customer’s contract and the Company’s right hereunder shall have first priority over 
any similar rights (including, without limitation, options to extend) granted to other energy suppliers. 

 
8. Payment.  Company shall bill, and the customer shall pay for all electric power and energy supplied hereunder 

at the rates and charges due and payable therefore, pursuant to the Company's General Service-Large (Optional 
Combined Account Billing) electric rate schedule, copy of which is attached as a part hereof, and upon the 
terms and conditions set forth in such rate schedule and in the Company's rules and regulations.  It is 
understood that the initial basis for charges pursuant to this contract as above referred to may be revised by the 
Company from time to time, and Customer agrees that should the Company, during the term of this contract, 
revise or eliminate the schedule or rates attached hereto, such revised rate schedule or the remaining applicable 
rate schedule most favorable to Customer shall be the basis for charges under this contract thereafter.  Customer 
shall be notified promptly of any such revision or elimination.  

 
 9. Non-Payment.  In the event that any bill for electric service is not paid in accordance with payment provisions 

of the effective rate schedule, Company may suspend the supply of power and energy or cancel this contract, 
but such action shall not release Customer from the obligation to pay for service furnished and the minimum 
charges under said rate schedule for the unexpired period of the contract or from liability for damages because 
of any breach hereof. 

 
 10. No Guarantee Of Continuous Service.  Company will endeavor to maintain adequate and continuous service, 

but does not guarantee that the supply of energy will at all times be constant.  In case service should be 
interrupted or fail by an act of God or public enemy, fire, explosion, flood, strike, other cessation of work by 
personnel, picketing, insurrection, mob violence, governmental interference, breakdown of or injury to 
machinery or lines, extraordinary repairs, or other accident or other causes not reasonably within its control, 
Company shall not be liable for damages on account of interruption of service. 

 
(C) 
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11. Liability And Indemnification.  Company shall not be liable for any loss or damage to property or injury to or 

death of persons, whether suffered by Customer, its agents or employees, or by any third person, persons or 
corporation, resulting from the location, use or operation of electrical or other equipment located on Customer's 
side of each point of delivery, or from electric energy present therein or escaping therefrom, and customer 
agrees to indemnify and save Company harmless from all such loss, damages, injuries or death. 

 
12. Disconnect.  If for any reason the Customer desires the facilities at any of its service locations be temporarily 

disconnected, the Company shall comply with such request within a reasonable time after notice thereof; 
provided, however, such discontinuance shall in no case relieve the Customer from complying with the terms of 
this contract. 

 
13. Amendments.  The provisions of this contract shall not be changed except by writing duly signed by Company 

and Customer.  However, the contract is subject to valid orders of legally constituted regulatory bodies having 
jurisdiction over the Company's rates. 

 
14. Assignees And Successors.  This contract shall inure to and be binding and enforceable upon Customer and its 

assigns, lessees and successors in interest to its multiple service locations described in Exhibit “A” and upon 
Company's assigns, lessees, and successors in interest. 

 
 
 
 ACCORDINGLY, the parties hereto have executed this contract in duplicate this ____ day of                              
,           , binding and extending to their successors and assigns. 
 
 
 

Black Hills Power, Inc. Customer Name 

  

By:   By:  

  

Title:  President and Chief Operating Officer Title:  

 
 
 
 
 
 
 
 
 
 
 

 

 
(C) 
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GRADE AGREEMENT 
 

This Agreement made the    day of     , 20  between Black 
Hills Power, Inc. hereinafter called the Company, and      
 , hereinafter called the Developer, witnesseth: 

 
 The Company will locate its equipment, and facilities in areas requested and designated 

by the Developer on the land being developed by Developer as shown on the Map or Plat of   
          which Map or Plat is hereby 
attached to and made a part of this Agreement.  The Developer shall furnish to the Company the final 
elevations and grades, which final elevations and grades shall be accurate to ±6 inches (final elevations and 
grades, are interpreted to mean, all work necessary prior to acceptance by homeowner).  In addition, the 
Developer shall advise the Company prior to commencing any excavations or grades after Company 
facilities have been constructed, Developer will pay at its sole expense all costs of raising, lowering, 
relocating, or otherwise rearranging, repairing, or changing such facilities when in the opinion of the 
Company such work is necessary to provide required clearances, stability and protection of structures or 
underground facilities in accordance with an applicable building or construction codes, and policies of the 
Company.  In the event that the Developer or any independent contractor of the Developer has not 
complied with the terms and conditions of this Agreement, and if damage to any existing Company 
facilities occurs, the Developer shall pay all damages and loss suffered by the Company in repairing, 
relocating, or replacing such facilities, including a reasonable attorney’s fee. 

 
 The Developer will establish a sufficient number of lot corners when requested by 

Company in order that the Company facilities may be placed in its proper location with respect to 
easement, street, or alley lines, and other utilities. 

 
 In witness whereof the aforesaid parties have hereunto by their authorized representatives 

set their hands and seals on the day and year first above written. 
 

Witness or Attest:     Black Hills Power 
 
       By:       
 
       Developer 
 
             
 

        By:      
 

 
(N) 
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